MyHMUMNaIbHOe aBTOHOMHOE YUpexaeHue
A0MOTHNTENTbHOr0 06pa3oBaHMA
«[JeTCKO-IOHOLLIECKMIA LIEHTP «Asble napyca»

Mo o6GecrneYeHunto JocTyrna MHBA/IMAOB K yCyram 1 06beKTam,
Ha KOTOPbIX OHU MPefOCTaBNSOTCA

O6Lwpe npasun

Mpn  npefocTasneHnn ycnyr WHBaMgaM  Heobxogumo  cobnogatb
creflytolime obLLUmMe npaBuia 3TUKeTa Npy 0OLEHUN C MHBaNIMAAMK, KOTOPbIMU
MOryT BOCMO0/1b30BaTbCA PabOTHWKM OpraHn3auunii, MPeaoCcTaBASIOWMX YCAYri
HaCe/eHNIo, B 3aBNUCUMOCTM OT KOHKPETHOM CUTYaUmWM:

1.06palleHe K 4enoBeky: KOrga Bbl pa3roBapuBaeTe C MHB/IAAOM,
obpalwjainTecb HENoCPeACTBEHHO K HEMY, a He K COMPOBOXAAOLWEMY WK
CYpONepPeBOAUNKY, KOTOPbIE NPUCYTCTBYHOT NpY pa3roBope.

2. Tlo>KaTue pyKn: Korga Bac 3HaKOMAT C UHBAIMAOM, BrO/IHE eCTECTBEHHO
NoXaTb eMy PyKy: AaXe TeM, KOMy TPYAHO ABWUraTb PYKOM WM KTO MOMb3yeTcs
MPOTE30M, BMOMHE MOXHO MNOXaTb PyKy — MpaByld WX NIEBYHD, YTO BMOJSIHE
A0MyCTUMO.

3. HasblBaiiTe cebs 1 Apyrnx: Korga Bbl BCTPEYaeTeCh C YeNIOBEKOM, KOTOpbIiA
M10X0 BUAUT WX COBCEM He BUAWT, 00s3aTe/IbHO HasblBaiTe cebsi 1 Tex Noden,
KOTOpble Mpuwnn ¢ Bamu. Ecnn y Bac obwaa 6ecefga B rpynne, He 3abblBaiTe
MOSICHWTb, K KOMY B JaHHbIAi MOMEHT Bbl 06paLlaeTech, M Ha3BaTb Cebs.

4, Mpeano>keHre NMOMOLLUM: ecnn Bbl MpefdnaraeTe MOMOLLb, XAUTe, MoKa ee
NPUMYT, a 3aTeM CrpaLuMBaiiTe, YTO 1 Kak Aenatb.

5. AfeKBaTHOCTb M BEXKIMBOCTb: 00paLlaiTech K B3pOC/bIM MHB/IMAAM Kak
K B3pOC/IbIM 3[0POBbLIM NOAAM, a He KaK K AeTaM. ObpawatbCca K HUM M0 UMEHN 1
Ha Tbl BO3MOXHO TONbKO B TOM C/lyyae, €C/M Bbl XOPOLUO 3HAaKOMbl W Ball
cobeceHMK MO3BONSET BaM TaKoe obpalLeHue.

6. He onupaliTecb Ha KPECno-KOMSICKY: ONMPaTbCA WAM BUCHYTb Ha YbeR-TO
VHBaMAHOW KOMACKE - TO >XKe CaMOe, YTO OnMpaTbCs WM BUCHYTb Ha ee
obnagartene, 1 3TO TOXe MOXET pasgpaxaTb. VIHBanmgHas Konsicka - 3TO 4acTb
HenpuKacaemoro NPOCTpaHCTBa YesloBeKa, KOTOPbIA ee 1CMOo/b3yeT.

7. BHMMaTenbHoCTb W TepnenMBocTb: KOrda Bbl pasroBapuBaeTe C
Ye/IOBEKOM,  WCMbITbIBAOWMM  TPYAHOCTM B OOLLEHWM,  CNyLIainTe  ero
BHMMaTE/IbHO. ByabTe TepnenmBbl, XAWTe, KOrga 4YenioBeK CaM 3aKOHUMT (pasy.
He nonpaBnsainte ero u He Aoroeapueanite 3a Hero. Hukorga He MPUTBOPSAIATECH,
YTO Bbl MOHMMAETE, €C/IM Ha CaMOM fefie 3TO He TaK. [MOBTOpUTE, YTO Bbl MOHAN,
3TO MOMOXKET YeN0BEKY OTBETUTb BaM, a BaM — MOHSATbL €ro.



8. Pacrono>keHne s becefdbl: Korga Bbl TOBOPUTE C  YE/IOBEKOM,
MO/b3YIOWNMCA WUHB/IMLHOMW KOJMIACKOM WM KOCTLINAMKM, PacrofioKMTeCh Tak,
4yTOObl BalUM W ero rnasa OblM Ha OOHOM YPOBHEe, Torga Bam OyfeT nerye
pasroBapmeatb. Pa3roBapvBas C TemW, KTO MOXET, uutaTb Mo rybam,
pacnonoXxmTechb Tak, YTOObl Ha Bac Mafan CBeT, U Bac Obl/I0 XOPOLLO BUAHO.

9. [MpuBNeYeHne BHUMAHUA 4YenoBeKa: 4YTOObl NMpPWB/EYb BHUMAHWE 4esi0BEKa,
KOTOPbIA M0OX0 CAbIWKT, MOMalIMTe evy~ PYKOn WM noxnaonante Mo redy.
CmOTpuTe eMy MPSAMO B /1a3a M roBOpuTE YETKO, HO MMeWTe B BUAY, YTO He BCe
NHOAN, KOTOPbIE MIOX0 CAbIWAT, MOTYT YATaTb M0 rybam.

10. He cmyuwiainTecb, €cin ciyyYaHO [OMYCTUAM OMIOWHOCTb, CKa3as
"Yeugmca” unn "Bbl CiblWann 06 3TOM...?" TOMY, KTO He MOXeT BWAETb WK
C/bILLIATb.

[na obecneyeHns [OCTYMHOCTM YCNyr A9 WHBAIMAOB Crheuuanmcram,
HENoCPeACTBEHHO O0KasbIBAKOLWMM YCNYyrh, HEOO6XOAMMO OpPVEHTMPOBATLCA Ha
coumaibHble MOTPEOGHOCTU M OCOBGEHHOCTU COLMabHO-ObITOBLIX OrpaHnUYeHn
VHBAIMAOB, BO3HMKAKOWMX B pe3ynbrare 3abonieBaHWsA. [1aBHbIA  NPUHLAI
OKasaHus MOMOLLUM - He HaBpeauTb B pesy/ibTare HemnpesyCMOTPEHHbIX PUCKOB U
06CTOATE/LCTB.

COTpYAHMKKM, HernocpeACTBEHHO OCYLLECTBAAOWMe paboTy C MHBAIMAAMY,
[O/MDKHbI MPOXOAUTL MHCTPYKTAX MO 06ecrevyeHnto AOCTYNHOCTU 419 UHBASIMAOB
YCNYr 1 06bEKTOB, Ha KOTOPbIX OHW NPeAOCTaBNATCA, NPU Npuéme Ha paboTy B
yupexaeHuu, Mpu rnepeBoAe Ha APYryr OOMKHOCTb, a Takke HeobX04UMO
MPOXOANTb MOBTOPHbIA UHCTPYKTaXK OAMH pa3 B Tpu (O4UH) rofa.

OTHOCUTECH K [pYromy 4enoBeKy, Kak K cebe camMOMy, TOYHO TaK e ero
yBaXKaliTe — W TOrga OKasaHue YCNyrm B YYpexiaeHun u oOLleHue OyayT
3 heKTUBHBLIMWN.

ConpoBO>KAEHWE MHBANNAOB MPY NPUEME BYUPEXKAEHUN
[na obecrnieyeHns AOCTyNa UHBANMAOB K ycnyram 1 06beKTaMm, Ha KOTOPbIX
OHV NPefoCTaBAATCS, CNELUMANMCTy Npu NprMéme MHBaNMAa B yupexaeHue
HeobXxoanMOo:

1 PacckazaTb UHBaNMAy 06 apXUTEKTYPHbLIX OCOGEHHOCTSX 3AaHNS

yupexaeHus:

- KONIMYECTBE ITAXKEN,

- OCHOBHbIX HEOOX0AMMbIX KNMEHTY CTPYKTYPHbIX NOoApa3aeneHmsx
YUPEXAEHNS 1 MeCTax MX PacnosoXeHNs B 34aHUN, B KAKOM KabuHETe K
KoMy 06paTUTbCS MO BOMPOCaM, KOTOPbIE MOFYT BO3HUKHYTb B X0A€
NpefoCTaBNeHUA YCNyru;

- pacnofioXKeHNe KOMHAT FMreHbl U CaHy3/0B.

2. Pacckasatb, yunTbIBasi CTENEHb COLMabHbIX OrPaHUYEHWIn KIMEHTOB, 00
0COBEHHOCTSAX OpraHM3aLuM AOCTYMNHON CPefbl B YUPEXKAEHUN: HaMYnm
MaHIyCcoB, MHEMOCXEM, TaKTWU/bHbIX AOPOXEK, MOPYUHEN W TaKTU/bHbIX
METKaX Ha HuX, nudta n 1.4. Ocoboe BHUMaHNE 06paTUThb Ha 3HaKMK,
npeaynpexaatoLme 06 0NacHOCTU: 3BYKOBbIEe CUrHa/Ibl TPEBOIM, CBETOBbIE



Tabn0, 00yUNTb IKCTPEHHOW 3BaKyauun, Hanbonee ObICTPbIM 1 6e30MacHbIM
croco6am BbIXofa V3 3[4aHuS.

3. T1poBECTM 3KCKYPCUIO MO YUPEXAEHUIO C KNIMEHTOM, 06paTMB ero BHUMaHme
Ha PacrofIoKeHME CaHUTaPHbLIX KOMHAT, TECTHWL, NaHA4yCOB W NN(Ta,
CTOM0BOW UK B6ydeTa (eCi OHU UMEKOTCS), MeCT A1 OTAbIXa (KOMHaTbI
AN penakcaumu, 3ana, orie, XXMBOro uan 3eN1EHOro yronka u T.4.). Mpu
HeobX0AMMOCTN 00PaTUTL BHUMAaHME ia MeXaHW3Mbl OTKpPbIBaHUSA-
3aKpbIBaHUA [ABEPe, CaHUTapHbIX MPUOOPOB, 00YUNTL MEXAHU3MY KX
OTKPbIBaHNA-3aKPbIBaHWSA, MOKa3aTb KHOMKWN 3KCTPEHHOMO BbI30Ba
rnepcoHasna.

4. T103HaKOMWUTb MHBaIMAA CO BCEMM CrelmanucTamu, 3afeCcTBOBaHHbIMA B
paboTe C HWM, IMYHO, NPeACTaBMB NO (haMUINK, UMEHN N OTHECTBY
cneuvanncTa u nHBanuaa apyr apyry. VHhopMmpoBaTb, K KOMY OH AO/MKEH
06paTUTLCA BO BCEX CydasxX BO3HMKAOLWMX 3aTPYAHEHMIA

5. IMpu 3aBepLUEHNN NPUEMA B YUPEXAEHNE YTOYHUTb, OCTA/INCL Y HErO
KaKune-imbo BONPOCh! U 0COBbIe MOXKeNaHus.

PekoMeHaaLmn Nno MeXK/IMYHOCTHOMY B3aUMO/ENCTBUIO C UHBAIMAAMM,
UCMbITbIBAKOLLIMMMN TPYAHOCTM NPU NePeaBUIKEHNN:

e [lOMHWTE, YTO WMHBaNMAHAsA KOMSICKA — HEMpPUKOCHOBEHHOE MPOCTPaHCTBO
yenoBeka. He 06/n0KaumBaliTecb Ha Hee W He TO/KaliTe. HayaTb KaTuUTb KOMSCKY
6e3 cornacus MHBanMaa — TO XKe caMoe, UTO CXBAaTWUTb W MOHECTV 4enoBeka 6e3
ero paspeLLeHus.

e Bcerga crpallvBaiiTe, Hy)XHa /M MOMOLLb, MPEXAe YemM OKasaTb ee
WHBa/MAaM, MCNbITbIBAIOWMM TPYAHOCTb MPWU NEPEeABVKEHUM, W NpeAnaraiite
MOMOLLb, €C/IM HY)XKHO OTKPbITb TSHXKENYHO ABEPb WM MPONTK MO KOBPY C A/IMHHbIM
BOPCOM.

 Ecnu Ballle NpeasioXXeHne 0 NMOMOLLY MPUHSTO, CMPOCUTE, YTO HYXKHO AenaTh,
M YETKO CeflyiiTe NHCTPYKLUMSIM.

e Ecnn Bac nonmpocunn Nomoyb MHBaNMAy, NepeaBuratoLLeMyCsi Ha KOJSICKE,
CHayana KaTuTe ee MedsieHHO. Konsicka ObICTPO HabupaeT CKOpOCTb, W
HEOXWAAHHbIA TONMYOK MOXKET NPMBECTU K MOTEpPe PaBHOBECHSI.

e Bcerga NMYHO y6eXxpainTecb B [OCTYNMHOCTM MECT, [fe 3aniaHupOoBaHbl
MeponpuaTKs. 3apaHee MOMHTEpPecyiTech, KakuMe MOryT BO3HUKHYTb MPOGMembl
UM Gapbepbl N Kak MX MOXHO YCTPaHUTb.

e He Hago xnonmaTb YenoBeka, HaxXOASLIErocs B WHBA/MAHOA KOMsCKe, Mo
CMVHE WM NO N/euy.

e ECn BO3MOXKHO, PacrofioXuUTeCh Tak, YTOObl BalM MUa OblIM HA OAHOM
YPOBHe. 36eraiiTe MOMOXEHWS, NPV KOTOPOM BalleMy COGECeAHUKY HYXHO
3anpoKuabIBaTh ro/oBY.

e ECnn CyLLECTBYHOT apXMTEKTYPHblE Gapbepbl, NPeaynpeanTe O HUX, YTOObI
YenoBeK UMeN BO3MOXXHOCTb MPUHUMATL PELLEHUS 3apaHee.

e [lOMHWTE, 4TO, KakK MpaBWMO, Yy JIOAEN, WMeKLWMX TPYAHOCT Mpu
NepeaBMKEHNM, HET NPOBIEM CO 3PEHMEM, C/TYXOM W MOHUMAaHWEM.



* He pgymaiiTe, 4TO HEOOXOAMMOCTb MO/Mb30BATLCA WHBA/IMAHOW KOMSACKON —
3TO Tpareaus. 31O Crnocob CBO6GOAHOrO (ECM HET apXUTEKTYPHbIX 6Gapbepos)
nepeaBvkeHns. ECTb Ntogmn, Nonb3ylowmecs UHBA/IMAHOM KOMACKOW, KOTOpble He
yTPaTUIN CMOCOBGHOCTM XOAWUTbL M MOTYT MepeaBuratbCsa C MOMOLLLH KOCTbIIENR,
TPOCTU M T.M. KOMACKM OHW MCMOMb3YHOT A/19 TOr0, YTOObl 3KOHOMWTb CWMbl U
ObICTpee nepeaBuraTbCs.

PekomMeHZaumMmM No Me>XK/IMYHOCTHOMY B3aUMOAEACTBUIO C MHBA/IMAAMM,
NMELLMMN HapyLLEHWE 3PEHNE NN HE3PSUNMNA:

e OkasblBassi CBOK TOMOLUb He3psiueMy YesioBEKYy, HanpaBnsiiTe ero, He
CTUCKMBas €ro pyKy, umaute TakK, Kak Bbl 006bIYHO XoauTe. He HY)XXHO XBaTaTb
C/IENoro YesioBeka M TalMTb ero 3a coboi.

o OnuwunTe KpaTKo, rae Bbl HaxoguTech. [pegynpexparite O MNPensTCTBUAX:
CTYMEHSX, NyXaX, iMax, HU3KUX NPUTOMOKax, Tpy6ax v T.n.

 lcnonb3yiiTe, ecnn 3TO YMECTHO, 3HAKOMble (hpasbl, XapaKTepusyroLime LIBeT,
paccTosHMe,  OKpy)Xawollyto  06CTaHOBKY.  [enuteCb  3MOLMOHA/IbHbLIM
BO3ENCTBMEM OT YBUAEHHOTO.

e OobpallaniTecb € CO6akamMu-noBOAbIPAMU He TaK, KaK C OOblYHbIMM
AOMaLLHUMM YXXMBOTHbIMW. He KOMaHAylTe, He TporaiTe 1 He UrpaiiTe ¢ co6akoii-
MOBO/bIPEM.

e Ecnn Bbl cobupaeTecb UMTaTb HE3PSUEMY Ye/IOBEKY, CHayasia npegynpeaute
ero 06 aToM. FoBOpMTE 0ObIYHBLIM FOMOCOM.

e Ecnn 3TO BaXXHOE MWUCbMO WM AOKYMEHT, HEe HYXHO And y6eauTeNnbHOCTU
[aBaTb ero notporatb. [lpM 3TOM He 3aMeHsITe YTeHMe MNepeckasoM, He
npornyckanTe WHJOpPMaUuMo, ecim Bac 06 3TOM He nonpocat. Korga Hespsuumi
4enoBeK JO/MKEH MoanMcaTb AOKYMEHT, MPOYNTainTe ero 0643ateslbHO MOHOCTBIO.
NHBanngHOCTb He 0CBOGOXAAeT C/enoro 4YenioBeka OT  OTBETCTBEHHOCTW,
06YyC/0B/IEHHOI 3aKOHOAATE/IbCTBOM.

» Bcerga obpauyainTecb HernocpefCTBEHHO K YeNIOBEKY, AaKe eCiM OH Bac He
BUAMT, @ HE K €ro 3psyeMy COMpoBOXAAIOLLEMY.

» Bcerga HasbiBailTe cebs W NpefcTaBnsnTe Apyrmx cobecefHUKOB, a Takxke
OCT&/IbHbIX NPUCYTCTBYIOLWMX. ECNN Bbl XOTUTE NOXKaTb PYKY, CKaXXMUTe 06 3TOM.

o Korga Bbl npegiaraete He3psuemy 4efioBeKy CeCTb, He ycCakusauTe ero, a
HanpaBbTe €ro pPyKy Ha CMWHKY CTyna WM MOA/IOKOTHMK. He Bogute o
MOBEPXHOCTW €ro pyKy, a favite eMmy BO3MOXXHOCTb CBOOOAHO MOTPOraTb Npeamer.
Ecnm Bac nonpocunmn nNomoYb B3SiTb KaKOM-TO NPeaMET, He CreayeT TAHYTb KWUCTb
CNEenoro K npeameTy 1 6patb €ro pyKon 3T0T npeamer.

» Korpga Bbl 06LLaeTeCcb C FPynmnoin He3psaYMX NHOAen, He 3abblBaiiTe KaXKablil pa3
Ha3blBaTb TOr0, K KOMY Bbl 06paLLaeTeCh.

* He 3actaBnsanTe Ballero cobecefHuKa o06pawatbCs B MYCTOTY: €C/M Bbl
nepemMeLLaeTech, NpeaynpeanTe ero 06 aTom.

e BnonHe pgonycTMo ynoTpebnsTb CMOBO «CMOTPETb». 1 Hespsyero
yesiloBeKa 3TO 03HAYaeT «BUETb PyKaMm», 0CS3aTb.



* 3beraiiTe pacn/ibiBYaTbiX OMPefeNeHNin U UHCTPYKUMIA, KOTOpble O0ObIYHO
COMNPOBOX/JAKTCA XKecTaMu, BblpakeHUn Bpoge «CTakaH HaXoAMUTCA rAe-To Tam Ha
cTtone». Ctapaitech 6bITb TOYHbIMU: «CTakaH NocepeaviHe CTOMax.

o Ecnn Bbl 3amMeTWnM, UTO HE3psAYMiA  YenoBeK COWMCS C  MapLupyTa, He
yrpaBnsnTe ero ABWXKEHMEM Ha PacCTOAHUW, NOAONAMTE M NOMOrUTE BblOPATHCH
Ha HY>KHbIA MyTb.

» OkasblBas MOMOLLb He3psueMy, 4BUrainTecb He TOPOMSACb, W MPU CryCKe Win
NnofbemMe Mo CTyMeHbKam BeAuTe He3psayero nepreHAMKYNsapHO K HAM. He aenaiiTe
PbIBKOB, PE3KMX ABVXKEHWIA, NpeaynpexxaanTe 0 NPensTCTBUAX.

PeKomer,au,mm no MEXX/INYHHOCTHOMY B38.|/IMO,£I,€‘VICTBI/HO C nHBanngamu,
NMMEKLWMMN HapyLleHne cnyxa:

*PasroBapmeas C 4Ye/IOBEKOM, Y KOTOPOro M/IOXOM CMyX, CMOTpUTE MPAMO Ha
Hero. He 3aTeMHsiTe CBOE /INLIO U He 3aropaxvBaiTe ero pykamu, Bosiocamu Um
KakMMU-TO npegmMeTamun. Baw cobecegHVK JO/MKEH UMETb BO3MOXXHOCTb CMeAuTb
3a BbIpa>KeHVeM BaLLEero mua.

* CylecTByeT HeCKO/IbKO TUMOB WU CTeneHeil rnyxoTbl. COOTBETCTBEHHO,
CYLLIECTBYET MHOI0 CrocoboB 0OLLEHNSA C /IOABMM, KOTOPbIE MI0XO0 CAblwart. Ecnm
Bbl He 3HaeTe, KaKoi NpeAnoYyecTb, CNpocuTe Y HUX.

e HekoTopble MIOAM MOTYT C/blWaTtb, HO BOCMPUHMMAIOT OTAe/lbHble 3BYKU
HenpasuabHO. B 3TOM cryyae roBopuTe 60/iee TPOMKO W YeTKO, nopéupas
NoaXoAsLWMin ypoBeHb. B apyrom cnydvae NOHago6uTCA MWL CHU3WUTL BbICOTY
ronoca, Tak Kak 4enoBeK yTpaTu/ crnocobHOCTb BOCMPUHMMATDL BbICOKME YacTOTbl.

* YTOObI NpYBNeYL BHUMaHWE YenoBeka, KOTOPbIA MI0XO0 C/bILWWT, HA30BUTe ero
Mo MMeHW. Ecin oTBeTa HET, MOXKHO C/lerka TPOHYTb Ye/IOBEKA WM >Ke MoMaxaTb
PYKOIA.

* [0BOpUTE AICHO M POBHO. He HY)XKHO M3/IMLLHE NOoAYepKMBaThL YTO-TO. Kpnuatb,
0CO6EHHO B YXO0, TOXe He Hafo.

*Ecnm Bac npocAT MNOBTOPWUTHL 4YTO-TO, MOMPOOGYINTe MepedpasnpoBaTb CBOE
npeasioXkeHve. MICnonb3yinTe »ecTbl.

* YbeauTecb, 4TO Bac MOHANM. He cCTecHsnTeCb CNPOCWTL, MOHAM /M Bac
cobeceHVK.

*Ecnn Bbl coobulaeTe MH(oOpMaumMio, KoTopas BK/KOYaeT B Cebd HOMep,
TEXHUYECKNIA NN LPYTOiA CMOXKHBIA TEPMUH, afpec, HanuwnTe ee, coobwmTe o
(hakcy WM 3NEKTPOHHON MoyTe WM NHOOLIM APYrM CMOCOO60M, HO Tak, 4TOObI
OHa Oblna TOYHO MOoHSATA.

e EC/M CYLLECTBYIOT TPYAHOCTM MPU YCTHOM OOLLEHWUW, CNPOCUTE, He BYAeT N
MpoLLe nepenmcbIBaTbCS.

*He 3abbiBailTe 0O cpede, KoTopasd Bac OKpyXaeT. B 60/1bwmx v
MHOTO/MOAHbIX MOMELLEHNAX TPYAHO O06WaTbCa C NHOAbMKW, KOTOPbIE MJ/I0XO0
CNbiwat. ApKoe COMHLUE WM TeHb TOXE MOTYT ObITb 6apbepamu.

*OYyeHb 4acTo ryxue AU UCNOMb3YHT SA3blK XKeCcToB. Ecnn Bbl 06LlaeTeCh
yepe3 MepeBofYMKa, He 3abyabTe, 4YTO 0OpallaTbCAd HAA0 HEemnocpeACTBEHHO K
cobecefIHNKY, a He K NepeBofuKKY.



*He Bce ntoan, KOTopble NIOXO CAbILWAT, MOrYT YMTaTb NO ry6am. Bam nydile
BCEro CrnpocuTb 06 3TOM MpW NepBoil BCcTpede. Ecnm Baw cobecefHuk obnafaet
3TUM HaBbIKOM, HY>KHO CO6MH0AaTb HECKONbKO BaXKHbIX MpaBwi. OMHUTE, 4TO
TOMbKO TPU M3 LECATUN C/IOB XOPOLLUO NPOYUTLIBAKOTCA.

*Hy)>XHO CMOTpeTb B /MU0 COGECefHMKY W [OBOPUTb SICHO W MeA/IEHHO,
1CMONMb30BaTb NPOCTbIe pasbl N N36eraTb HECYLLLECTBEHHBIX COB.

* Hy>XHO MCMO0Mb30BaTh BbIPAXKEHWE NNLA, XKECTbI, TEOABVKEHMS, €CIN XOTUTE
NOAYEPKHYTb UM NPOSICHUTL CMbIC/ CKa3aHHOrO.

PekomeHaLmm 1Mo MeXK/IMYHOCTHOMY B3aMMOAENCTBUIO C MHBAIMAAMMU,
NMEIOLLMMWN 3aflep>KKY B pasBUTUN 1 NPO6NeMbI 06LLEHMS, YMCTBEHHbIE
HapyLLEHUS:

* /icnonb3yiiTe AOCTYMHbIN A3bIK, BblpaXaiTeCb TOUHO U MO CyTW Aena.

* /136eraiTe CMOBECHbIX LUTAMMOB M 06Pa3HbIX BbIPAXXEHWIA, C/M TOMBbKO Bbl HE
yBEpPEHbI B TOM, YTO Ball CO6eCeAHNK C HAMM 3HAKOM.

* He roBopuTe cBbiCOKa. He gymaliTe, 4To Bac He MONMYT.

* IHhopmumpys 06 ycnyrax, KOTopble MOXET MOYy4YnTb KIMEHT, paccKasblBaliTe
BCe «MNO0 Wwaram». [aite BawemMy cobeceHNKY BO3MOXXHOCTb OCMbIC/IUTb KaXKAbIM
LLar nocse Toro, Kak Bbl MH(OPMUPOBaN €ro.

e /lcxoamTe 13 TOro, YTO B3POC/bIA YE/IOBEK C 3a[ePXKKOW B pa3BUTUM UMEET
onpeAenéHHbIN OnbIT, Kak 1 110601 APpYroi B3POC/bIA YeSIOBEK.

*Ecnn HeobxoamMMo, UCNonb3yiiTe UAMKOCTPaUMK 1K goTorpaduun. byabTe
rOTOBbI MOBTOPUTL HECKO/IbKO pa3. He caaBaiiTech, ecnm Bac € NepBoro pasa He
MOHANN.

*ObpaLlainTech C YeNI0BEKOM C NPO6/IEMaMy Pa3BUTUSE TOYHO TaK Xe, Kak Bbl Obl
obpawlanuce ¢ tobbiM apyrum. B Gecefie obcykaanTe Te Xe TeMbl, Kakue Bbl
06cy>KaaeTe ¢ Apyrumun nogsMu. Hanprmep, nnadbl Ha BbIXOAHbIE, OTMYCK,
norofy, nocnegHne cobbIThs.

*ObpalaniTecb HENOCPEACTBEHHO K COOECEAHNKY, a He K ero
COMpPOBOXAAtOLLEMY.

* [TOMHWTE, YTO NHOAN C 3a[EPXKKOI B Pa3BUTUMN AEeCrOCOOHbI 1 MOTYT
NOAMNMCLIBaTbL JOKYMEHTbI, KOHTPaKTbI, F0/10COBaTh, aBaTb COr/acue Ha
MEeAVLMHCKYH MOMOLLb W T.4.

PekomeHgaLmm no Me>K/IMYHOCTHOMY B3aMMOLENCTBUIO C UHBa/IMAAMN,
NMEKOLLMMM NCUXNYECKME HaPYLLIEHWS:

[cuXnYeckme HapyLLeHUs — He TO Xe caMoe, YTO MPOo6/eMbl C 3a[EPXKKOW B
pasBUTUA.  JIlogu € MCUXMYECKMMU  MpobGieMaMn  MOTYT  UCMbITbIBATb
3MOLMOHa/IbHbIE PACcCTPOMCTBA WM 3aMeLLaTeNlbCTBO, OC/TOXKHAIOLLME WX XKU3HB.
Y HUX CBOI OCOBLIA Y M3MEHUMBBIA B3rNISL, HA MUP.

*He Hago Aymarb, 4TO /OAN C MCUXMYECKUMMK HapyLUeHUAMU 063aTesIbHO
HY>KOAKTCA B [OMO/THUTENBHON MOMOLUY M CneumasbHOM 06paLLeHnn.

*ObpaLyaniTech € NHOAbMU C NCUXUYECKMU HAPYLLEHUAMU Kak C IMYHOCTAMM.
He Hy)KHO fenaTtb MpeXAeBpeMeHHbIX BbIBOLOB Ha OCHOBaHWMM OMbITa OOLLEHWS C
APYrMU NIOABMU C TakoW ke (DOPMO UHBAIMAHOCTM.



eHe cneflyet oymatb, YTO JIFOAN C MCUXMYECKUMU HapyLLeHUsAMU 6onee Apyrmx
CK/IOHHbI K Hacuini. 310 Mud). Ecnn Bbl APY>KeNtOOHbI, OHU ByayT YyBCTBOBATb
cebs CMOKOWMHO.

e HeBepHO, 4TO /MIOAN C MCUXMYECKMMU HapyLLEHUAMM MMEKT npobnemMbl B
MOHMMaHUM UM HUXKE MO YPOBHIO MHTE/NEKTa, YeM BO/MbLUNHCTBO NHOIEN.

* EC/in YenoBek, NMEOLNIA NMCUXMYECKME HapYLLEHWS, pacCTPOeH, CPOCUTe ero
CMOKOWHO, YTO Bbl MOXETE CfleNaTb, YTOObl NOMOYb EMY.

* He roBopuTe pe3Ko C Ye/IOBEKOM, VMMEIOLLMM MCUXMYECKNE HapyLLEHWS, Aaxe
€C/1 y Bac eCTb A/11 3TOr0 OCHOBaHWUS.

PekoMeHgaumm no Me>K/IMYHOCTHOMY B3aUMOAENCTBUIO C UHBATNLOM,
NCMbITbIBAIOLLNM 3aTPYAHEHUS B PeYm:

* He vrHopupyiTe ntofeil, KOTOpbIM TPYAHO FOBOPUTb, MOTOMY YTO MOHATb WX
B BalUMX MHTepecax.

*He nepebuBainiTe W He MOMNPaB/sANTE YefioBeKa, KOTOPbIA UCMbITbIBAET
TPYAHOCTW B peun. HaumHaliTe roBopuTb TOMBKO TOrga, Korga ybeamrechb, UTo OH
y)Ke 3aKOHUW/ CBOK MbIC/Ib.

*He nbiTaiiTeCb YCKOPUTL pasroBop. byabTe rotoBbl K TOMY, YTO pasroBop C
Ye/IOBEKOM C 3aTPYAHEHHOW peyblo 3aiiMeT y Bac 60/blle BpemeHW. Ecnn Bbl
CreLmTe, Nydlle, U3BMHMBLUMCbL, AOrOBOPUTLCA 06 O6LLEHNM B APYTOe BPeMs.

e CMOTPUTE B JIMUO COGECEHWKY, MOALEPXMBaTe BU3Ya/lbHbIA KOHTAaKT.
Otpanite aToi 6ecefe BCe Balle BHUMAHNE.

*He pgymaiiTe, 4TO 3aTpyAgHEHMS B peunm — [oKasaTe/lb HWU3KOMO YPOBHS
VHTeN/IeKTa YesloBeKa.

»CrapaiTecb 3afaBaTb BOMPOCbI, KOTOPble TPeOytT KOPOTKMX OTBETOB WM
KMBKa.

*He nputBOpANTECH, €CNM Bbl HE MOHSAMM, YTO BaM CKasain. He cTecHANTeCb
nepecnpocutb. EcCnn Bam CHOBa He YyAanocb MOHATb, MOMPOCUTE MPOU3HECTU
C/IoBO B 60/1ee Mef/IeHHOM TeMne, BO3MOXHO, M0 OyKBam.

*He 3ab6blBailTe, 4TO UYeNOBEKY C HApPYLUEHHOW pPeYbld TOXE  HYXKHO
BbICKa3aTbCsA. He nepebuBalite ero 1 He nogaensinte. He ToponuTe roBOpALLEro.

*ECnn y Bac BO3HMKAKOT MPO6/eMbl B OOLLEHWUM, CMIPOCUTE, HE XOYeT S Ball
cobecelHUK MCNONb30BaTL APYroi crnocob — Hanucatb, Haneyararb.



